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Recently, 3M reached a settlement in a class action lawsuit 
over PFAS contamination of public drinking water systems with 
potentially harmful compounds used in fi refi ghting foam and a 
host of other consumer products.  Chemical manufacturer 3M 
Co. will pay at least $10.3 billion and could reach as high as 
$12.5 billion, depending on how many public water systems 
detect PFAS during testing that EPA has required in the next three 
years.  If approved by the courts, the settlement will be paid over 
13 years.  announced a historic $12.5 billion settlement with 
water utilities in the ongoing litigation originated by National 
Rural Water Association, through its legal fi rm Napoli Shkolnik 
PLLC, was one of leaders in this lawsuit and Paul Napoli serves 
as the court-appointed Co-Lead Counsel for the Plaintiff ’s and is 
leading the national settlement negotiating team.
 NRWA’s Board of Directors voted unanimously for this 
unprecedented step for one simple reason – they knew that small 
communities would not be able to aff ord legal representation on 
their own and would be forced to shoulder the fi nancial burden of 
removing these toxic chemicals from their drinking water.  The 
goal was to provide an opportunity for rural water members to 
benefi t equally from any settlement or judgement in the case by 
funding both water treatment and testing. 
 The $12.5 billion class action settlement still requires 
approval of Judge Richard M. Gergel and is in addition to the 
$1.185 billion settlement with DuPont, Chemours, and Corteva 
announced earlier.  By no means has, or is, this a simple process 
but Paul has been instrumental in getting the interests of Rural 
America this far.  This is a complicated process and Paul has been 
there to “dummy it down” to our level and has provided some 
important things to consider:

 1. If your system has not joined the class action suit – it  
  is not too late!  Systems can still join the PFAS lawsuit.   
  There is no cost to register, and you can always opt out  
  of any settlement or judgement prior to accepting.
 2. Any payout to systems will be to compensate for   
  additional treatment and testing costs and is   
  designed to “support PFAS remediation for public   
  water suppliers that detect PFAS at any level or may do  
  so in the future.”
 3. This litigation is limited to drinking water systems at  
  this time, but, as water and wastewater professionals,  
  we well know that wastewater systems will have PFAS  
  exposure as well.  It is anticipated that eff orts will be  
  made to obtain similar relief for wastewater systems. 

 IRWA recommends any water systems that are concerned 
with PFAS contamination join the lawsuit as soon as possible 
using NRWA’s trusted partner Napoli Shkolnik, a fi rm with a 
successful history winning fi nancial relief for water utilities.  
There is strength in numbers, and there are many benefi ts that 
come from uniting our eff orts.  That’s the power of association!  
NRWA is committed to continuing to fi ght for small and rural 
communities across the Nation.
  Joining the lawsuit is simple, just complete the form 
on Napoli’s website (https://www.napolilaw.com/nrwa-pfas/).  
Napoli’s trusted team members will walk you through the process 
and be available to answer any questions you might have. 

PFAS Contamination by Frank Dunmire,
IRWA Executive Director
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 Running and maintaining a municipal water system 

can present challenges that are hard to describe to anyone that 

has never had an opportunity to experience it fi rsthand.  This 

becomes more evident within smaller communities that might 

have a tight operating budget, limited income base or an aging 

system that is struggling to stay alive and taxing the checkbook.  

Some of the challenges that can be present range from textbook 

repairs (that an operator can complete in their sleep) to “how on 

earth is that even possible?”  When I took the plunge in to the 

water treatment/distribution fi eld a little over 8 years ago, I was 

greeted with only a “learn by the seat of your pants” experience 

and relied heavily on advice from others.  Not many systems 

in our area had young professionals maintaining and operating 

water systems, but the Village of Ashmore town took a chance 

that I would have the to manage (and survive) as a new operator.  

With very large shoes to fi ll, every morning I would pull on my 

Ariat’s and put my nose to the grindstone, learning as much as 

I could, as effi  ciently as I could while facing what seemed like 

endless obstacles along the way.  But what job doesn’t have its 

own unique learning curve?

 Ashmore’s system was originally established in the 

early 1950’s and was beginning to show its age.  Getting my 

feet wet (pun intended) was not diffi  cult.  I wouldn’t say we 

were controlling the bleed or pumping money into the system 

hand over fi st but, eventually we had to analyze the repairs we 

were making and the problem areas.  We started looking at the 

reliability of the system.  Two of our biggest problem areas were 

along a busy highway that runs through the original part of town.  

Our whole system consisted of ductile iron and some newer 

sections of PVC.  In our iron lines, we were getting everything 

from blowholes in the bottom of pipe to full circumferential 

breaks.  There would be times we would excavate, only to fi nd 

it had a repair band two feet from our current issue.  To make 

matters worse, our isolation valving was almost non-existent.  

Attempting to contain certain areas of the system just wasn’t 

an option.  We tried hiring a contracting company to come in to 

exercise valves, trying to salvage what we could.  After breaking 

a more valves than I care to divulge in this article, the decision 

was made that it was 

time to step back and 

reevaluate our work and 

look at diff erent options 

that might be out there.

 Before I came on 

board with the Village, 

our Board had been 

applying for grants 

to update the system.  

They usually got the 

same response “there’s no money for water.”  I will never forget 

the day we found the right key to unlock that door - almost 4 

to 6 years into my tenure.  We were having a meeting with the 

planning commission and our mayor made the comment “there’s 

no money for water.”  A member of the commission stopped the 

meeting and gave us a small glimmer of hope.  He shared contact 

information with us for an engineering fi rm that had been known 

for helping small towns with grants with a quite impressive 

success rate.  After meeting with them, we realized it was time 

for a change. 

 We had been committed to our engineering fi rm, but oh 

how the tides have changed.  With the amount of work that we 

put into proving our need and the photographic evidence of our 

system failures, we were on a mission.  In our fi rst-time fi ling, 

we struck a $500,000 DCEO grant to replace almost a third 

of our system.  While phase 1 construction was going on, we 

were looking at Phase II, thinking lightning never strikes the 

same spot twice.  With very little hope, we decided to roll the 

dice and apply.  To our surprise, we hit the jackpot again and 

were awarded another $500,000.  Phase 2 would take us to two 

thirds of our system being replaced while focusing on our most 

problematic areas and allowing replacements for businesses and 

other vital operations to enhance our community.  There was 

one big surprise that manifested itself from the fi rst day we put 

Phase 1 online and fully disconnected from the area we were 

replacing.  Our daily 

Labor of Love

continued on page 25

by Jake Johnson,
IRWA Board Member
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 Over the years, since I have started in the water industry, 

I have always been told that 15% or less of water loss or 

unaccounted for water, is pretty good.  Now in the last 10 years, 

since working for rural water, I have come to learn that this also 

greatly depends on the system itself.  In some systems, this rate 

can be a lot higher.  I have heard of some systems that have had 

12% loss from the time it was built; so a 30% loss to them won’t 

seem so awfully bad. To me that just seems crazy!  But it is all 

relative to what your system does. 

 The tracking of lost water or unaccounted for water, 

has gotten much better since my early years in the industry.  I 

can remember having high or at least higher than normal plant 

production, and didn’t really worry about it until you read meters 

at the beginning of the next month.  Of course, I can also recall 

a Sunday afternoon spent hooking up pressure gauges to fi re 

hydrants and not being able to locate any low pressures anywhere 

in town, just to fi nd out Monday morning that the fertilizer plant 

had decided to fi ll their 250,000-gallon tank Saturday night 

without contacting the water department.  Now jump to today, 

if that would have happened you simply would have run a high 

usage report from either your offi  ce computer or even your cell 

phone, and have that information in minutes instead of hours or 

days.

 Of course, I still talk to operators, administrators, and 

clerks all the time that still need a little help understanding all 

potential aspects of what may be causing the unaccounted for 

water in their system. When water in the system is truly “lost”, 

you don’t know where it went and can’t account for it… and 

can’t get paid for.  

 Unaccounted for water is due to the inability, or lack of 

action, to track what you are putting into the system.  

 Unfortunately, in some systems, we still see customers 

that aren’t metered, and more times than not they are big users.  I 

know of many schools and fi re stations that just simply are not 

metered at all.  Many times, I get the explanation for those to be 

such as, “well we can’t bill them for the water”.  In my eyes, I 

don’t care if they bill the fi re department or school, but let’s at 

least account for that water…and all water used.  Then we can 

start possibly get some 

of the water loss under 

control.

 Now I have 

said all this to tell 

you about a couple 

of recent visits and 

conversations that 

I have had. We will 

start off  with “Small 

Town”, Illinois as I 

call it (names have 

been changed to protect the innocent… as well as karma and 

luck!). 

 Small Town has a population of around 2500. They 

have a mixed distribution system when it comes to water 

main composition materials. It’s got a little bit of everything. 

They have three public works/water system personnel; and the 

public works director is retiring in the next several months. 

The community produces approximately 200,000 gallons a 

day, and their monthly average is around 6,000,000 (these are 

just averages that are not exact).  The supervisor is extremely 

proactive when he starts seeing increased production.  He will 

run high usage reports, and if that doesn’t fl ag anything, he 

starts investigating further in the system up to but not limited to 

taking his small listening device out at midnight to listen to fi re 

hydrants. He has been very proactive over the years, and stays on 

top of keeping good meters in the system.  He runs such a “tight 

ship”, when it comes to the water system, that he is down to only 

a two percent loss!  The Director sent me a text with that number

on it just recently, and I honestly thought that’s what he got as a 

pay raise! I never really expected him to tell me that number was 

his unaccounted-for water.

 Next, we’ll move on to “Little City”, Illinois.  This 

community called me recently thinking they had a major water 

loss problem and were wanting some leak locating completed.  wwwwwwwwwwwwwwwwwweeeeeeee

by Evan Jones,
IRWA Circuit RiderThe Importance of Metering

continued on page 25
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 This time of year is a great time for all of your summer 

activities. However, for a water operator, losing chlorine residuals 

in a distribution system is a huge concern. In Illinois, a 0.5 mg/l 

free is required for groundwater without ammonia and 1.0 mg/l 

total chlorine residual is required for chloramine systems. The 

system does not have to have minimum of both the free and 

total; it is either/or for your treatment process. Usually, the issue 

of losing chlorine is in surface water (chloramines process) 

compared to groundwaters. The main responsibility of a water 

operator running a water system is to maintain chlorine residuals 

through the whole distribution system. Chlorine residual die-

off  increases during the summer months as the temperature 

increases. Proper residual monitoring and operations of a 

storage tank will help increase the chances of chlorine residual 

to be maintained. Surface water will have a higher temperature 

which will result in faster biological processes and chemical 

reactions. The process of chlorination is adding ammonia with 

chlorine to form chloramines also known as combined chlorine 

residual reading. Bacteria growth develops in the distribution 

system and combined chlorine is a food source for the bacteria. 

This bacteria is called nitrifying bacteria. Nitrifi cation is the 

process of ammonia being eaten by the bacteria which causes 

the combined chlorine to be reduced. Nitrifi cation begins when 

the water temperature reaches 70-76 degrees F and increases 

when the temperature increases. Water temperature determines 

when the nitrifi cation increases. Usually the months of June, July, 

August, and September are when this occurs. Water temperature 

is aff ected by rainfall, air/ ground temperature and storge tanks. 

Residual loss and nitrifi cation will develop fi rst in the water tank 

and then move to the distribution system.

 The water operator will fi rst realize the residual loss in the 

distribution lines from routine sampling, but again most likely it 

started in the tank. Routine samples are taken from residences, 

businesses, fl ush hydrants, or sampling stations. Storage tanks 

are usually not routinely sampled for chlorine residuals. When 

I was running a water system, I would sample the tank once a 

month during the cooler 

months and weekly 

when the temperature 

increased. That gave 

me the ability to see 

what was happening in 

the water system and 

I could make changes 

at the treatment plant. 

Residual loss could 

also be from low-

use, dead-end lines, or cast-iron lines with corrosion deposits. 

Moving water through the pipe with fl ushing hydrants could keep 

residuals at the required levels. Automatic fl ushers are a great tool 

for moving water during the overnight hours. However, many 

residuals are already lost or decreased from the storage tanks.

 Water storage tanks are where nitrifi cation fi rst occurs 

from the temperature and detention times in the storage tank. 

The warm air temperature and sunlight on the tank increases the 

water temperature. This is one reason the tank should be painted 

white or a light color. If residual loss could be mitigated at the 

storage tank, then the residual loss problems may not reach the 

distribution system. Proper monitoring at the tank will help to 

address the problem. Most elevated tanks and standpipes have 

one pipe that is the inlet/outlet pipe at the bottom of the tank. This 

will result in stratifi cation of the water at the top of the tank fi rst 

then if it will spread to the bottom of the tank. Residual testing at 

the tank should be taken when the tank is at the lowest point and 

just before the fi ll cycle begins.

 How can the operation of the tank help mitigate the issue 

of nitrifi cation and loss of chlorine residual? One method is to 

fl uctuate the water levels in the tank by adding or lowering the 

water level in the tank. My experience with my old system was 

that it helped when I would change my set points to have a bigger 

spread as the tank called for water. The summer months I would 

Where’s My Chlorine? by Roger Noe,
IRWA Circuit Rider

continued on page 10
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ANOTHER BIG YEAR FOR THE 
ANNUAL CONFERENCE

by Heather McLeod,
 IRWA Membership Services Assistant
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WHAT IS THE BEST WAY TO ADDRESS 
VOLITILE ENERGY COSTS?

by Dave Speagle,
IRWA Energy Effi  ciency Technician

 First, what are some of the items that aff ect the rates for 
electric and gas?
 Weather Outlook plays a strong role in progression of 
rate structures. Everything from El Nino developing in the 
Pacifi c Ocean to the Population Weighted Cooling Degree Days 
projected for the summer. Also, a rise in demand causes a rise in 
price. The opposing side of the demand is the production side, 
with gas production hitting record levels, this has tempered some 
of the volatility in the gas market but there is still plenty to be 
concerned about. On the electric side things lately have taken 
a turn for the better as the major price hikes of last year have 
tempered. BUT, Ameren and ComEd have each asked for over 
a billion in added fees for delivery of electricity. Ameren has 
set their summer rate and it actually beats quite a few rates that 
were set for towns that had Aggregate Energy rates. Thankfully, 
residents can opt out and return to Ameren or ComEd and achieve 
those savings. MISO, who regulates the fl ow of electricity across 
portions of 15 states, faces declining generation facilities as coal 
fi red power plants shut down. This means they have to bring 
power in from outside the Midwest grid to meet demand thus 
increasing cost and decreasing reliability. 
 The Energy Effi  ciency program goal is to work with our 
members to fi nd an energy solution that elevates effi  ciency and 
saves the utility expense. 
 To access a FREE Energy Effi  ciency Assessment, just do 
the following.
 Contact us so that we can schedule your FREE 
ASSESSMENT of your facilities. This can be your Wastewater 
plant, your Wastewater Collection system/lift stations or your 

Water Plant and raw 
pumps or all the 
above. We will do a 
walkthrough of your 
facilities and gain 
information about your 
operation seeking your 
input and concerns. 
Running hours, peak 
times and demand, 
equipment information 
etc. will be gathered. 
This process usually 
only takes an hour or 
two, depending on the 
size of facility and the 
number of locations to visit. We can then evaluate what needs 
addressed and what the cost and paybacks are projected to be 
and provide those suggestions/recommendations showing the 
calculations. You are not required to comply with our fi ndings, 
they are just suggestions/recommendations. We will also suggest 
funding and rebate sources that may be available.
 At the end, we will provide you with a copy(s) of the 
assessment that lists the proposed RECOMMENDATIONS 
ONLY we feel would benefi t your facility.  If we can provide 
you with this service, just contact, Energy Effi  ciency Technician, 
David Speagle at 217-820-1560 or the IRWA offi  ce at 217-287-
2115.
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drop the tank an extra 6 ft before the tank 

would call for water. Scada controls made 

the job so much easier to fl uctuate the 

spread of when the tank called for water 

and when it would shut-off . An issue 

and operator may have with dropping 

the set points is fi re protection so you 

would want to notify the fi re department. 

As an operator the main concern is to 

have good quality drinking water for the 

citizens compared to quantity of water 

in the tank. Another method would be 

to dump the water tower and fi ll it with 

fresh water with good chlorine residuals. 

The concern with that is if a system is 

purchasing the water that could aff ect 

your bottom line, but you may not have 

a choice to correct the problem. The 

water in the storage tank should turnover 

every few days which means fresh water 

should be replacing the aging water in 

the tank. I have encountered instances 

where the pressure of the system is high 

enough that the water is being bypassed 

and the water in the tank is staying full. 

There are also some tanks that have too 

much water storage capacity and there 

are too many days before the tank is 

changed over. I have heard and seen 

where some systems have altered their 

tank with one pipe being the inlet pipe 

and another pipe being the outlet pipe. 

The inlet pipe will fi ll at the top of the 

tank and outlet pipe will be at the bottom 

of the tank with proper connections to 

make that work. Tank mixers are other 

operations which help to keep that water 

moving throughout the tank to help 

with stratifi cation of the water. Boosting 

chlorine in the storage tank can be done, 

but several factors must be thought of 

to make it work. If the water system 

is boosting chlorine, they would have 

to feed ammonia and chlorine to form 

combined chlorine if the system doesn’t 

have enough free ammonia residual. 

That is where the chemistry of chlorine 

and ammonia ratio comes into eff ect. 

Performing proper sampling will help to 

determine if the ratio is being met. 

Nitrifi cation sampling procedures would 

consist of sampling for Total Chlorine, 

Monochloramine, 

Free Ammonia, 

Total Ammonia, 

Nitrate, and Nitrite. 

Testing on a regular 

basis for chlorine, 

monochloramine, and 

various ammonias 

will give a better 

understanding of what 

is happening within 

your water system. 

Sampling this many 

diff erent perimeters 

can be expensive. The 

budget for the water 

system will have to 

be prepared. Many 

operators have told me 

their displeasure of 

performing this many tests, but then they 

say, “I know my system better”. Good 

monitoring of the water system will help 

determine when the chlorine residuals 

start to drop. I would recommend 

sampling the tanks and multiple sites 

throughout the water system. Every water 

system has diff erent issues that may 

aff ect the chlorine residuals. Groundwater 

and surface waters should not be mixed 

unless there is an emergency for water 

supply.  If there are any questions or 

needs for assistance contact your circuit 

rider in your area.

 Have a great summer.

continued from page 7Where’s My Chlorine?

MAXIMIZE EFFICIENCY AND REVENUE
WITH LOCiS CLOUD-BASED UTILITY BILLING

At LOCiS, we’re here to make your utility billing simpler by providing a comprehensive, 
cloud-based utility billing management tool that performs a variety of functions for 
multiple user-defined services including Utility Billing production of bills and record of 
payments for water, sewer, gas, electric, refuse and more. LOCiS software is developed, 
managed and supported in the U.S.

Learn how LOCiS Cloud-Based Utility Billing 
can help your organization.
Visit www.locis.com or call 866.LOCiS99

LOCiS PERFORMS FOR YOU

RESIDENT 
WEB BASED 

ACCOUNT 
ACCESS

THIRD-PARTY 
AUTOMATED 

READING 
INTERFACE

DIRECT DEBIT 
AND 

CREDIT CARDS

BAR 
CODING

DEBT
RECOVERY
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INNOVATIVE SOLUTIONS
FOR COMPLEX CHALLENGES

• With our expertise, we design and build housed 
systems that seamlessly integrate into your 
operations, providing efficient and reliable solutions. 

• We possess exceptional capabilities in custom fabrication
and manufacturing. 

• Personalized Controls and Monitoring with MetroCloud SCADA: 
We provide comprehensive and flexible SCADA options that can 
be customized to meet your needs.

We understand that your project is unique. That’s why we 
offer tailored engineered solutions to meet your specific 
requirements. From conceptualization to implementation, 
our experts work closely with you to ensure that the final 
result aligns perfectly with your vision.

(815) 886-9200 
METROPOLITANIND.COM MetroCloud SCADA

South Stickney
Valve Building

Crest Hill, IL 
Well No. 1

Hello
Summer
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Proven for 
Public Works

IPRF is the Leader in Workers' Compensation Coverage

Since our inception in 1985, the Illinois Public Risk Fund has invited public entities
and government agencies to examine our outstanding record for cost-effective

workers' compensation coverage. Today, over 700 risk managers rely on IPRF for:

Competitive Pricing
Telemedicine
Extensive Loss Control Training & Support
Individualized Loss Control Programs 

24/7/365 Claims Access
Prescription Drug Program

PROUDLY SERVING THE PUBLIC SECTOR
www.IPRF.com (800)289-IPRF (708)429-6300 (708)429-6488 Fax

In-House Nurse Case Manager
Risk Management Center
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HenryRock Island
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Effingham

Shelby
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Fayette
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Edw-
ards

Wayne

WhiteHamilton

Saline Gallatin

Pope Hardin
Johnson
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Franklin
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Union

Jackson

Perry
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Washington
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St. Clair

Monroe
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Pike Scott
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Menard
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Who Are We?

Coe Equipment has been in 
business for over 30 years, 
serving customers in Illinois 

supply parts and service for 
ALL makes of sewer and 

We are family owned and 
operated in Central Illinois. Our 

sales and service team has 
combined experience of over 

100 years.

Our customers are our number 
one priority. We look forward 

be worthy of your business.

www.coe-equipment.com

parts@coe-equipment.com
217-498-7200

sales@coe-equipment.com

5953 Cherry Street • Rochester, Illinois 62563

We proudly distribute these quality manufacturers: ANY and ALL parts and accessories for your
industrial or municipal sewer equipment, including...

•
• Pipe & Pipe Clamps

• Nozzles

• Reel Repair Parts

• Tools

Plus, the best digging accessories available!

Ask about our equipment rentals!

DOWNSTATE ILLINOIS
& EASTERN MISSOURI’S 

SALES AND SERVICE CENTER

Only zed
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Think
Tnemec.
Tnemec Company has been the leading supplier of protective 
coatings to the water industry for decades. Our extensive line 
of proven products offers unparalleled corrosion protection and 
aesthetics, extending your maintenance cycles and providing 
unmatched life-cycle value. Contact us for a complimentary 
protective coatings packet or coating system consultation. When 
you think of coatings, think Tnemec.

Contact your local Tnemec coatings consultant:

Northern Illinois
Erik Otten
Taylor Coating Sales, Inc.
Tel: (708) 822-8323
eotten@tnemec.com

Western Illinois
Keith Kennett
Taylor Coating Sales, Inc.
Tel: (309) 945-2094
kkennett@tnemec.com

Southern Illinois
Mike Cerutti
Coating Solutions, LLC
Tel: (314) 703-8042
mcerutti@tnemec.com
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DimondBros.com

 

 

 

 

 

IRWA Support Letters Are Needed 

IRWA employees are dedicated in 
helping the water and wastewater  

systems throughout the state in     
making onsite visits and providing 
technical assistance in helping to    

ensure your systems have safe and 
quality water.   

Please take a moment to thank any 
or all of the IRWA employees who 
have helped your system by writing 

an appreciation letter on your letter-
head and mail to: 

 

Illinois Rural Water Association 

P.O. Box 49 

Taylorville, IL  62568 
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www.fordmeterbox.com
260-563-3171
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NEW TANKS — Rick DiZinno
(270) 826-9000 ext. 2601

EXISTING TANKS — Jordan Pyles
(270) 826-9000 ext. 4601

Code
Updates

In-Service 
Cleaning

Water Treatment Chemicals, 
Equipment and Local Service

Tailored treatment programs 

PPotablee Water
Wastewaterr Treatment

Collectionn Systems

SERVICE
Minii Bulkk Delivery

Equipmentt Installations
Laboratoryy Testing

Chemicall  Injectionn 
Pumps

Chlorinationn Control
Chemicall Feedd 

Equipment

EQUIPMENT WATER TREATMENT

Scan thiss QRR codee 
too seee the

 Hawkinss video.
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The Illinois Rural Water Association (IRWA) is hosting its 20th Annual Golf Outing.  This event is  
sponsored as a way to have a fun IRWA member activity. 

The location for this event is Edgewood Golf Club in Auburn, Illinois.  The date for this four person 
scramble is Friday, August 25, 2023.  The fee is $70.00 which includes lunch, a gift bag, green fees 
and golf cart.  Various prizes will be given away as well.  As always, IRWA is trying to make this a fun-
filled and affordable golf scramble.  Your participation will ensure that this year’s event will be every bit 
as successful as past outings.  This event gives the IRWA members an opportunity to have fun and    
enjoy a day of golf with fellow industry professionals.   

You are encouraged to submit your registration forms prior to the  Friday, August 11, 2023 deadline.  
Please make checks are payable to Illinois Rural Water Association.  You can also go online and sign up 
and pay by credit card at www.ilrwa.org. 

This will be a four-person scramble with a 10:00 a.m. shotgun start.     
Participants are encouraged to be at Edgewood Golf Club and check in at the 
registration table no later than 9:45 a.m.  Lunch will be served as you make 
your way by the club house while playing golf.   

It is IRWA’s hope that you will be able to attend this event.  Please feel free to 
contact Denise Burke at 1-217-287-2115 with any questions you may have. 
We look forward to seeing you there! 

Sincerely, 

 Board of Directors & Staff 

WHAT: 20th Annual 
IRWA Golf Outing 

WHO:  Water & 
Wastewater Operators, 

Board Members, 
Mayors, Vendors,   

Others 

WHEN:  Friday,  
August 25, 2023 

WHERE:  Edgewood 
Golf Club —Auburn, IL 

FEE:  $70.00 for     
operators (includes 

lunch, gift bag, green 
fees & golf cart) 
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ILLINOIS RURAL WATER ASSOCIATION 
20TH ANNUAL GOLF OUTING 

The 20th Annual Illinois Rural Water Association Golf Outing will be held on Friday, August 25, 2023 at Edgewood 
Golf Club located in Auburn, Illinois. Directions to the course are located on the last page.  The golf format will be a 
shotgun start at 10:00 a.m.  Please check in at the registration table no later than 9:45 a.m.  Please fill out the regis-
tration form below and send it along with your check to the address listed below.  You may also pay by credit card 
online at www.ilrwa.org.  Registration must be received and paid by Friday, August 11, 2023 in order to     
reserve your spot.  We are limited to 144 golfers for this event.   
 
Course Rules: 

Dress must be in good taste keeping with golf tradition. 
Only non metal spikes are allowed.   

 
Edgewood Golf Club - 16497 Kennedy Road — 

AUBURN, ILLINOIS   
 

217-438-3221 
 

www.golfedgewood.com 

Registration Form 
Friday, August 25, 2023—10:00 a.m. (Shotgun start—4 person scramble) 

 
Single Golfers will be teamed with a foursome. 

 
NAME(S):   _______________________________________________________ 
 
    _______________________________________________________ 
 
SYSTEM NAME:  _______________________________________________________ 
 
ADDRESS:   _______________________________________________________ 
 
PHONE:   _______________________________________________________ 
 
# OF GOLFERS 
Operators / City Officials / Guests  _____ @  $70.00 = _____________________ 
 
Associate Members / Vendors      _____ @  $80.00 = _____________________ 
(If Associate members are sponsoring the golf outing (please see next page), then the fee to       
participate will be $70.00). 
 
Total        = _____________________ 
(includes lunch, gift bag, green fees & golf cart) 
 
Please make all checks payable to Illinois Rural Water Association.  Return your completed registration 
and payment to:  Illinois Rural Water Association—P.O. Box 49—Taylorville, Illinois  62568 
 
You may also pay by credit card online at www.ilrwa.org. 
 
If you have any questions, please contact Denise at Illinois Rural Water Association at 217-287-2115 or 
email her at:  ilrwadb@ilrwa.org.   
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SSponsorship Registration Form 
 
Company Name:  _________________________________________________________________ 
 
Contact Name:  _________________________________________________________________ 
 
Address:   _________________________________________________________________ 
 
City:    _________________________State____________Zip Code________________ 
 
Sponsorship Level:  _________________________Amount Enclosed:_________________________ 
 
Please complete and return the Sponsorship registration form and payment to: 

Illinois Rural Water Association—P.O. Box 49—Taylorville, IL  62568 
 
If you plan on participating in the golf outing, please fill out the registration form on the previous 
page and return with this form with your payment.  If you plan to attend but not golf in the outing, 
please let us know on this form.   

SSponsorship Form 
Lunch Sponsorship  - $500.00  (limited to 3 sponsors) 
 
Beverage Cart Sponsorship - $500.00  (limited to 2 sponsors) 
 
Hole Sponsorship   - $150.00  (limited to 18 sponsors) 
 
Hole in One Sponsorship  -  
$300.00 ($5,000 cash)  $275.00 (2 Airplane Tickets– any destination in         
        continental United States) 
$250.00 (Golf Clubs)   $250.00 ($500.00 golf shop credit) 
 
Gift Bag & Prize Sponsorship - SEE BELOW  
 
 
LUNCH SPONSORSHIP:  Lunch sponsors will have their sponsorship sign posted where lunch will be 
served reaching all of the golfers and two free registrations to participate in the golf outing.   
 
BEVERAGE CART SPONSORSHIP:  Beverage cart sponsors will have their sponsorship sign on the 
courtesy carts that will be on the golf course driving around with bottled water, beer and soda compli-
ments of your company.  They will also receive two free registrations to participate in the golf outing.   
 
HOLE SPONSORSHIP:  Hole sponsors will have their sponsorship sign off the tee.  This is a great    
opportunity for visibility.    
 
HOLE IN ONE SPONSORSHIP:   Hole in one sponsors will have their sponsorship sign displayed off the 
tee and will be recognized prior to the shotgun start of the outing. 
 
GIFT BAG SPONSORSHIP:   If your company wishes to provide an item for each gift bag 
(approximately 144),  please contact Denise to discuss.   
 
PRIZE SPONSORSHIP:   If your company wishes to bring a door prize the day of the golf outing or send 
it in prior to outing, please contact Denise to let her know. 
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You can count on us for all 
your fluid handling solutions!

515-265-2222 / 800-383-PUMP    www.electricpump.com

What Information Will I Need 
to Supply For a Rate Study?

Financial statements for the 
most current fiscal year 
(audit report preferred)

Amount of water produced 
and/or purchased during the 
most current fiscal year

Amount of water sold during 
the most current fiscal year

Current rate structure

Number of customers in each 
rate class

Amount of debt (if any)

What Information Will the  Rate 
Study Provide?

Breakdown of expenses

The cost to produce the water (if 
applicable)

Amount of nonrevenue water

Amount of lost revenue from water 
loss

Annual gain or shor all in revenue

Different rate scenarios

Why Have a Rate Study Conducted?

With the amount of grant dollars available for 

water and wastewater projects con nuing to 

dwindle, coupled with the aging water and/or 

wastewater infrastructure, it is increasingly more 

important that decision makers for systems 

throughout the state become more educated 

about system finances.  This FREE rate study takes 

an in-depth look into the expenses and revenue 

that a system has.  Once all of the data has been 

gathered and entered into a spreadsheet a de-

tailed report is generated to explain the findings 

and recommenda ons.  This easy to read report 

and any rate changes recommended will assist 

Boards and Councils in mapping out the financial 

future of their respec ve systems.  

If your system is interested in having a rate study 

conducted, please contact Clark Cameron at   

(217) 287-2115(Office) or (217) 820-3814 (Cell).

FREE RATE STUDY
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Advertising in Water Ways information (Ad agreement and links) - Publications > Advertising Information

Apprenticeship—Resources > Apprenticeship

Becoming a Certified Water or Wastewater Operator—Resources > Becoming a Certified Operator in Illinois

Boil Order Notice—Resources > Downloads

CCR—Services > e-CCR Hosting

Certification Overview from IRWA—Training > Certification

Certified Water Operator Contract—Resources > Downloads

CEU Forms from webinars or conferences—Training > CEU Form Archives

CEU’s from CD training—Training > CD’s

Compliance Assistance—Services > Compliance Assistance

Cross Connection (manual, survey & ordinance) - Resources > Cross Connection

Current hot topics and upcoming events - Home 

Energy Efficiency Assessment—Services > Energy Efficiency

For Sale/Wanted—Services > For Sale/Wanted

Forming a new water district—Resources > Downloads

GPS/GIS—Services > GPS/GIS Mapping

Industry Organizations—Resources > Links

Job Board—Resources > Job Board

Lead Information —Resources > Lead Information 

Leak checklist and how much am I losing flyers—Resources > Downloads

Legislative Information – (Who is my rep?, Bills that IRWA is following)—Resources > Legislative 

Mutual Aid—Resources > Downloads

Nitrification Action Plan Information—Resources > NAP

NFP Tax Forms — Resources > Downloads

NRWA Fleet  - Membership > Benefits—click on the NRWA logo

Operator Groups—Resources > Links

PFAS—Home

Rate Study— Services > Rate Study

Red Flag Act—Resources > Downloads

Speaker Request Form for Conference —Training > Conferences

Tracer Wire Specs—Resources > Downloads

ERP/Contingency Plans—Resources > Emergency Preparedness Planning

Video Inspection Services—Services > Video Inspection

Wastewater CEU information—Training > Wastewater > under table

Water Loss Handouts—Resources > Downloads

ppp
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P.O. Box 4018
Ballwin, MO  63022

Phone: 636.391.8992
resslerassociates.com

Clean Water...
Into the Future!

Treatment Equipment, Spare Parts,
Replacements & Service

Rural Water Fleet 
Program

The National Rural Water Association has 
created partnerships with motor groups to 

offer discounts to utilities around the country. 
Member utilities should contact their State 
Rural Water Association to access the Rural 

Water Fleet Program. 

Visit https://nrwa.org/members/products-services-portfolio/
fleet-program/ for up-to-date information.
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So, I show up and asked some questions of the clerk and 

treasurer, then I went to read the master meter with one of the 

staff .  Half an hour later or so, I showed back up at the offi  ce 

and crunched some numbers.  “Magically” I came up with just 

under 5 percent water loss!  We discussed that briefl y, and came 

to fi nd out they had just purchased a truck load of meters; thus 

that’s why they had negative for the month in the water account, 

because the lack of full accountability during the interim for new 

meter change-outs with new readings. They went from thinking 

they were going to fl oat away to fi nding out they were doing 

better than most. 

 On the other side of this spectrum, I have systems call and 

talk to me all the time about their unaccounted-for water being 

30 to 40 percent!  What really surprises me, is that they are used 

to it and do not think it’s a big deal.  Sometimes Circuit Riders 

will show up to listen to hydrants and valves, and then go over 

unmetered connections.  Then we will question about how old 

the meters are, and sometimes fi nd out they have been installed 

for 20 to 30 years.  Bingo!  Potentially, right there, those aging 

meters may account for almost 20%, if they are over 30 years 

old.

 I’m not for sure for the entire state, but in the parts that I 

am typically in, the “good” rates of less than fi fteen percent, are 

not yet the normal.  But, with all the innovations in the industry, 

give it time and I believe we may be looking at 5% as the normal 

and not 15. 

 These two stories are just a couple that I and the rest of 

our staff  at Illinois Rural Water Association hear about, and see 

every day.  With all this being said, everyone needs to remember 

that your meters are you’re cash register and that is what pays 

the bills!   

 Technology in the water meter industry, has increased 

immensely in the last few years, and will likely continue to do so 

in the coming ones… Leading all us to wonder, what will be the 

next “new thing”?

continued from page 6The Importance of Metering

usage decreased by 30,000 gallons!  Yes, you read that right, we 

were so used to seeing our daily usage between 70,000-80,000 

gallons, we thought that was normal.  To say the least, we were in 

shock.  But wait, it didn’t stop there.  When Phase 2 went online, 

we dropped another 10,000-15,000 gallons per day.

 My take-away from this is there are many small towns 

and communities that either have a system that is unnecessarily 

dwindling fi nancial resources or creating water quality issues by 

not addressing their known problem areas.  At some point, we 

all need to reevaluate our circumstances. Is there anything that 

can be changed to help make our current circumstances more 

sustainable?  With Private water companies slowly buying out 

public systems and taking the control of rates away for their 

consumers, sustainability becomes a delicate subject.  Currently, 

with the incoming infrastructure money, there seems to be many 

more grant opportunities for helping those communities in need.  

The key is fi nding the right program, thoroughly documenting 

repairs and accounting for the cost incurred when making those 

repairs.  Keeping this information organized will help when the 

time comes to apply.  You will have the proper paperwork and 

evidence you need to maximize your chances for success.

 As we have all come to recognize, operators are some of 

the most proud and hardest working group of people for all they 

do, even as thankless as it can seem to be at times.  Just as in 

the Wizard of Oz, the general public doesn’t really see what all 

goes on “behind the curtain”.  Whether it be the ever-changing 

regulations or day to day operations, operators are constantly 

adapting, improvising, and overcoming obstacles no matter 

the weather or time of day.  The challenges are real and can be 

trying at times, but, as stressful as it can be, it is a labor love that 

is unlike any other - knowing that you provide one of the most 

essential elements of life to a community.  Your community! 

continued from page 5Labor of Love
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www.water-treat-tech.com
Phone: (618) 923-0520

Activated Sludge:
Anaerobic Digesters
Filamentous Control
Ammonia Control
Sludge Reducing Treatment

Lagoons:
Algae Control
Duckweed and Water Meal 
Control

Services:
Wastewater Consulting
Contract Operating  Services
Lab Services
Troubleshooting Contact us at:
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800.548.1234  •  usabluebook.com

The NEW USABlueBook 2023 
Catalog features thousands of 
products from the brands you trust, 
backed by our commitment to 
delivering the Best Treatment.

• Free Expert Technical Support

• Dedicated Account Managers

• 100% Satisfaction Guarantee

Request your FREE catalog today!
Contact your USABlueBook account manager, 
scan the QR code or visit usabluebook.com/C133.

The Sourcebook for 
Water & Wastewater 
Systems
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